
Economic, regulatory, demographic, and technology trends are requiring business model changes in the world of banking and sometimes, 
it seems like chaos. Chaos can be a catalyst to emerge as leaders in our organizations. It can help us find new opportunities, to innovate 
and to be better competitors. This conference will explore the current challenges in the banking industry and how to face them confidently. 
In breakout sessions, participants will discuss these changes, the skills required to lead banking organizations in the future. 

The MBA Women in Banking Conference welcomes all levels of staff of any financial institution or financial services provider interested in 
the enhancement and career growth of women in Massachusetts.

Why You Should Attend:
• Gain insights on visionary leadership and strategic thinking.

• Explore factors shaping the future of banking and the professional skills and talent needed to help drive the industry forward.

• Share new perspectives on taking risks, developing strengths, and shaping your personal competitive advantage.

• Collaborate, discuss and network with industry colleagues.

• Leave with strategies and tools to thrive in an ever-changing environment.

• Roundtable and Networking Opportunities

You talked and we listened. This year we added more discussion time with your peers and time for networking.

Guest Speakers:
Regina M. Pisa, Chairman Emeritus of Goodwin Procter LLP, Boston, MA
A leading Global 100 law firm with more than 850 attorneys, serving clients from locations in the United States, 
Europe and Asia. 

Ms. Pisa led the firm as Chairman, and before that Managing Partner, for more than 16 years, from 1998 through 
September 2014. She was the first woman to lead an AmLaw 100 law firm in the United States and one of the 
youngest executives – at age 42 – to take the helm at the time of her appointment. In a survey of AmLaw firms, 
Ms. Pisa was recognized by her peers as among the most highly respected law firm leaders in the United States.

A recognized national business leader, Pisa’s vision and leadership fostered an unprecedented period of growth 
for Goodwin Procter. Shortly after assuming her leadership role in 1998, she spearheaded a strategic plan that 
raised the firm to national prominence. The plan resulted in an expansion to several new markets, an intense 
focus on high-growth practice areas and the acquisition of lateral attorneys in key markets.

Dr. Natalie Stavas, Physician, Boston Children’s Hospital and Harvard Medical School 
Instructor
Dr. Natalie Stavas is a physician at Boston Children’s Hospital and an instructor in pediatrics at Harvard Medical 
School. Described as a healer, educator and Boston community leader she received the 2012 Change Maker 
award from The Boston Foundation.

On April 15, 2013 Dr. Stavas approached the finish line of her fifth Boston marathon. Just blocks away, she 
heard explosions and ran towards them. Arriving at the scene she went to work administering CPR, applying 
tourniquets and triaging the wounded.

Following these actions President Barack Obama, Katie Couric, and Anderson Cooper honored her for actions. 
Improper Bostonian magazine named Dr. Stavas one of “Boston’s Best” and The Boston Globe awarded her 
with “2013 Bostonian of the Year” - an honor bestowed upon those that shape the biggest story of the year in 
a remarkable way.

After the bombings Dr. Stavas increased her efforts in preventing childhood violence and improving the health 
of urban communities. She is a mentor for Sole Train  — a non-profit organization guiding inner-city youth on a 
path towards their full potential through running. She is also the medical advisor for the Appalachian Mountain 
Club, helping improve the health of children by getting them outside.

Massachusetts Lieutenant Governor Karyn Polito (Invited)
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Agenda

8:30 a.m. Registration, Coffee and Continental Breakfast

9:00 a.m. Welcome

 Tanya M. Duncan, Director, Management Development

9:05  a.m. Opening Remarks And Speaker Introduction

 Sandra L. McGoldrick, President & CEO, Winter Hill Bank, Somerville

9:15 a.m. Opening Session: The Courage to Break What Isn’t Broken - Transformational Leadership

 Regina M. Pisa, Chairman Emeritus of Goodwin Procter LLP, Boston, MA  

10:15 a.m. Networking Break

10:35  a.m.     Keynote Address: Running Towards Chaos 

 Dr. Natalie Stavas, Physician, Boston Children’s Hospital and Harvard Medical School Instructor

 Dr. Stavas knows how to overcome challenges. She attacks every challenge with the same attitude: “You run towards 
that which you fear, that which challenges you, and that which is oppositional.” Through this motivational keynote, 
she will cause the audience to reflect on chaos in their own life and how they respond, explain how internal chaos 
can paralyze us from achieving our full potential and find meaning in the chaotic world that surrounds us.

12:00 p.m. Lunch  

 Presenter: Massachusetts Lieutenant Governor- Karyn Polito  (Invited)

1:00 p.m.  You Have Answers - You Have Questions: Facilitated Small Group Sessions

• Working With Multi-Generations

• Motivating Emerging Leaders

• Creating a Better Customer Experience

• Time Management Strategies

• The Future of Banking 

2:10 p.m. Breakout Session Reports  

3:00 p.m. Evaluations and Adjourn

Directions: Sheraton Framingham Hotel, 1657 Worcester Road, Framingham, Massachusetts 01701
From East: Follow the Massachusetts Turnpike (I-90) West to Exit 12. Bear Left after the toll (turns into Route 9 West towards Framingham). Stay in 
the right lane. The hotel is the first building on the right. 
From North: Take Interstate 93 South to Exit 37B (Interstate 95 South/Route 128 South towards Waltham).  Follow I-95/Rte. 128 South to Exit 25 
(Interstate 90 West/Massachusetts Turnpike).  
From the Massachusetts Turnpike take Exit 12 and bear left after the toll (turns into Route 9 West towards Framingham).  Stay in the right lane. 
The hotel is the first building on the right. 
From West: Follow the Massachusetts Turnpike (Interstate 90) East to Exit 12. Bear left after the toll (turns into Route 9 West towards Framingham).  
Stay in the right lane. The hotel is the first building on the right. 
From South: Take Interstate 95 North to Exit 6B (Interstate 495 North towards Worcester). Continue on I-495 North for about 25 miles. Take Exit 22 
(Massachusetts Turnpike/Interstate 90 East) towards Boston. Follow the Massachusetts Turnpike (I-90) East to Exit 12. Bear left after the toll (turns 
into Route 9 West towards Framingham).  Stay in the right lane. The hotel is the first building on the right.



Pease print or type:

Institution _____________________________________________________________________________________

Billing Address _________________________________________________________________________________

City  __________________________________ State _____________ Zip Code ____________________________

Telephone _____________________________ FAX __________________________________________________

Please register the following persons:
Name                       Nickname for Badge Title Email 

_____________________________________________________________________________________________   

_____________________________________________________________________________________________   

_____________________________________________________________________________________________  

Registration per person–member: $215.00 Amount Enclosed $ _____________________
Registration per person–non-member: $430.00 Amount Enclosed $ _____________________  

Three ways to register:
Online: www.massbankers.org
Fax: Credit card payments to our secure fax line 617-249-0441. 
PCI Compliance mandates that the form must be faxed, do not email. 
Mail: Send this form with a check to:
Massachusetts Bankers Association-WIB15
One Washington Mall, 8th Floor, Boston, MA 02108-2603

Credit Card Information:
 MasterCard    Visa    American Express     Discover

Card Number _________________________________________________________ Amount _____________

Expiration Date _______________Signature ____________________________________________________  

Cancellation and refund policy: A $75 per person cancellation fee will be charged. No refunds for cancellations made within three business 
days of the program, whether you register online,fax, email or mail your registration. Substitutions from your bank are encouraged if 
you are unable to attend. Please note that if you don’t cancel and don’t attend, you are still responsible for payment, however seminar 
materials will be sent to you. If you faxed or emailed your registration and cancel within three days of the program, you will be invoiced. 

Registration Deadline: To assist us in planning, registrations should sent as soon as possible but no later than June 9, 2015. Please direct 
inquiries or cancellation information to Pat Tabolsky, registrar, 617-502-3814 or ptabolsky@massbankers.org. 

For faster registration, register on-line at www.massbankers.org. Payment by check must be received by the Association, on or before 
the seminar date, either by mail or hand-carried to the seminar.

Women in Banking:
Taking it to the Next Level for Success
Friday, June 12, 2015 n Sheraton Framingham Hotel & Conference Center
Registration 8:30 A.M.  Program 9 A.M.  Concludes 3 P.M.


