
ACH is generally an automated process. However, there is always the 
possibility of an exception. So what is an exception and how do you protect 
your bank and remain compliant with the ACH Rules. Join us to review 
all of the exceptions, from returns to notifications of changes to DNE and 
more. We’ll discuss the timeline for handling the different exceptions and 
some new ACH rules regarding returns that you’ll want to make sure you’re 
up to speed on. We will also discuss the updated reinitiated entries rules 
and the upcoming return rate reporting changes.

Highlights
Attend this webinar and walk away with:
 Ways to identify exceptions as an RDFI and ODFI and determine the 

best course of action
 Understanding the timeframes for exception processing
 Understanding of the new ACH Rules that impact exceptions
 Best practices for limiting your liability
 An understanding of the importance of using the correct return and 

NOC code

Audience
ACH, operations and compliance and risk personnel.

Speaker
Mary Kate Cole, AAP, CAE, principal of MK Cole Consult-
ing, has nearly two decades of bank operations experience. Kate is an 
experienced ACH Auditor as well as speaker on payments related topics. 
She was VP of the Upper Midwest ACH Association for over 15 years. She 
is a popular speaker at both local and national conferences on electronic 
payments related topics.

About Webinars
Live Webinar Option - Registration provides one connection, for 
one location, to the live webinar broadcast and materials, PLUS 30 days 
access to view the recorded webinar.

On-Demand Webinar Option - Registration provides unlimited 
access, for one location, to the recorded webinar and materials for 6 
months. Access to the live webinar is not included.

To ensure receipt of registration and access information emails add 
events@confedge.com as a safe sender - or - have your IT administra-
tor add mail.confedge.com to your email system whitelist or to the SPF 
records.

ACH Exception Processing
Webinar  August 18, 2016, 2:30-4:30 PM (EST)
What is an exception and how do you handle it? Many exceptions are rare and you may find yourself second quessing what to do. 
Gain a better understanding of exception processing from returns to notifications of changes to DNE and more, plus new rules and 
reporting requirements.

Please check all appropriate boxes                  SW2-1047
 
Live Webinar $275 mem      $550 nonmem
On-Demand Webinar $295 mem      $590 nonmem

We cannot guarantee registration for incomplete and/or illegible registration 
forms received. Please complete the form and type or write carefully.  

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

Republishing of the webinar is prohibited. Complete one registration per 
location. Each registration provides access for one location with permission 
to copy materials for participants.  

Support: (for faster service please submit via email or online): 
Registration and Tech Support Questions: Email: support@confer-
enceedge.com, Phone:  (877) 988-7526; Seminar Content Questions: 
contact the MBA (617) 523-7595.

Transmission, retransmission or republishing of the audio portion of the seminar is 
prohibited. Your registration entitles you to 1 connection at 1 location with permission 
to copy materials for participants. Complete one registration per location. 

Three Ways to Register
Pay online with a credit card -or- create an invoice and mail with payment. Payment 
must must be received to complete the registration and receive access information.

Online: https://bankers.confedge.com/ap/reg/?i=register&e=5068F046- 
 49AD-446B-AAA5-882EED70D832&grp=MA

 
Mail: Make checks payable to ConferenceEdge and mail with invoice,  

 or compoleted registration form, at least 10 days prior to the  
 webinar.

   Mail to: ConferenceEdge, 1550 Larimer St., #311, Denver, CO  
 80202

Phone: Call ConferenceEdge at (877) 988-7526 (credit card 
  payments  only)
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