
The Massachusetts Bankers Association is pleased to announce 
the 2016 Spring Fraud and Security Conference, featuring Randy 
Phillips of the Thompson Group.  This full-day program will cover 
the following topics:

Robbery Awareness and Procedures

Your financial institution can make itself a target for robbers!  In 
this session, we will review the core concepts and procedures that 
financial institutions should enact to help protect staff and the 
public.  Learn how most robbers case your institutions, and the 
specific trends and actions utilized by other financial institutions 
to reduce the chance of a robbery.

Session objectives include:

• Understand and reinforce the behaviors that create robbery 
situations

• Understand housekeeping items that make robbers want to 
rob you

• Know when marketing can help and hurt your institution

ATM Skimming – Staying One Step Ahead

ATM skimming is becoming an epidemic problem for financial 
institutions.  In the first half of 2015, reports of attacks on ATM’s 
located on the institution’s property are up 174%.  The average 
loss from each attack is $50,000.  Worse yet, if the bad guys are 
successful, they’ll be back.  For the Security Officer, this can be a 
gut-wrenching game of cat and mouse.  As soon as a preventative 
measure is developed, the skimmers go to work on circumvent-
ing it.  Join us for an interesting session that will provide valuable 
insight into the tactics, techniques and tools that the skimmers 
are currently using.  We’ll then tackle the dilemma of trying to stay 
one step ahead.

Active Shooter Training

Captain Rick Tustin, Winchester Fire Department 

Sergeant Dan Perenick, Winchester Police Department

The Association is very pleased that Captain Tustin and Sergeant 
Perenick will join us in the afternoon to present their training mod-
ule developed in partnership by the North Eastern Metropolitan 
Law Enforcement Council (NEMLEC).  Based on the School Threat 
Assessment / Response System (STARS), the training will focus 
on how security officers can update their own planning for their 
institution and better educate other staff on preparedness and 
critical thinking in an emergency.
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Schedule of Events:
8:30 AM – Registration

9:00 AM – Program Begins

12:00 PM – Lunch

3:30 PM – Program Concludes

2016 Spring Fraud & Security Conference
June 17, 2016  s Sheraton Framingham Hotel & Conference Center

1657 Worcester Road, Framingham, MA 01701
8:30 AM Registration 9 AM Program 3:30 PM Adjourn

Program Facilitator:

Randy Phillips

Randy Phillips began his career in financial institution security while 
still employed as a police investigator in upstate New York.  His 
career in law enforcement provided a first exposure to the world of 
corporate security and financial crimes and would shape his career 
path.  For several years, he juggled two careers, pursuing robbers as 
a police officer and then teaching financial institution employees 
about dealing with those very people.  His early days in the financial 
services industry began as an advisor and instructor on bank security 
topics.  He quickly transitioned to the position of board-appointed 
bank security officer.  During the next twenty years, he would gain 
valuable experience in administering all areas of security for finan-
cial institutions while serving as:  directory of security and facilities, 
regional security officer and corporate security director.

His dual careers have also provided much insight and experience 
into the world of fraud, embezzlement and ethics investigations.  
He has honed his skills in risk assessment and mitigation, designed 
and implemented a fraud awareness and incentive program for 
tellers, and, most recently has been involved in the pursuit of ATM 
skimmers and public official efforts to stay one step ahead of them.  
He routinely collaborates with many local, state and government 
entities including the Department of Homeland Security, U.S. Se-
cret Service Electronic Crimes Task Force and the Federal Bureau of 
Investigation.

Who Should Attend:
This is a full-day presentation intended for Board Members, Auditors, 
Information Security, IT Security, Security Officers, Training Manag-
ers, Branch Managers, HR Managers and Compliance Officers.  Please 
route to all appropriate departments.



Registration
Name                                               

Nickname 

Title

Institution 

Billing Address

City State Zip

Telephone

Fax

Email

Enrollment Fees: 

Members $250; each additional member from the same bank $195
Nonmembers: $375; each additional nonmember from the same 
nonmember bank, $300
o Check made payable to Mass. Bankers Association 
$_______________

For credit card payments, please register online. If you cannot you may 
complete the following and fax to our secure fax line (617) 249-0441. PCI 
Compliance mandates that the form must be faxed, do not email. 
o MasterCard    o Visa     o American Express    o Discover

Card Number _______________________________________________
Amount $________________  Expiration Date _____________________
Signature __________________________________________________

Register online at www.massbankers.org  or

Return completed form and payment to:
Massachusetts Bankers Association-SSC16 
One Washington Mall, 8th Floor
Boston, MA 02108-2603

2016 Spring Fraud & Security Program
June 17, 2016  s Sheraton Framingham Hotel & Conference Center

Directions:
From East Follow the Massachusetts Turnpike 
(I-90) West to Exit 12. Bear Left after the toll 
(turns into Route 9 West towards Framingham). 
Stay in the right lane. The hotel is the first 
building on the right.

From North Take Interstate 93 South to Exit 37B 
(Interstate 95 South/Route 128 South towards 
Waltham). Follow I-95/Rte. 128 South to Exit 25 
(Interstate 90 West/Massachusetts Turnpike). 
From the Massachusetts Turnpike take Exit 12 
and bear left after the toll (turns into Route 9 
West towards Framingham). Stay in the right 
lane. The hotel is the first building on the right.

From West Follow the Massachusetts Turnpike 
(Interstate 90) East to Exit 12. Bear left after 
the toll (turns into Route 9 West towards 
Framingham). Stay in the right lane. The hotel 
is the first building on the right.

From South Take Interstate 95 North to Exit 
6B (Interstate 495 North towards Worcester). 
Continue on I-495 North for about 25 miles. 
Take Exit 22 (Massachusetts Turnpike/
Interstate 90 East) towards Boston. Follow the 
Massachusetts Turnpike (I-90) East to Exit 12. 
Bear left after the toll (turns into Route 9 West 
towards Framingham). Stay in the right lane. 
The hotel is the first building on the right.

Cancellation and refund policy: 
A  $75 per person cancellation fee will be 
charged. No refunds for cancellations made 
within three business days of the program, 
whether you register online, fax, email or mail 
your registration. Substitutions from your bank 
are encouraged if you are unable to attend. 
Please note that if you don’t cancel and don’t 
attend, you are still responsible for payment, 
however seminar materials will be sent to you. 
If you faxed or emailed your registration and 
cancel within three days of the program, you 
will be invoiced.

To assist us in planning, registrations should be 
received no later than June 14, 2016. Please 
direct inquiries or cancellation information to 
Pat Tabolsky, registrar, ptabolsky@massbankers.
org.

For faster registration, register on-line at www.
massbankers.org. Payment by check must be 
received by the Association, on or before the 
seminar date, either by mail or hand-carried to 
the seminar.


