
Why do people rob financial institutions? To paraphrase notorious robber 
Willie Sutton, “because that’s where the money is.” Statistics for robbery 
of financial institutions show that this dangerous – and sometimes deadly 
– crime still exists. Combine the threat of violence and the use of force 
with the nervousness of perpetrators and the foolish acts of heroism by 
victims, and it’s no wonder that law enforcement considers robbery to be 
one of society’s most dangerous crimes. In fact, a robbery victim’s  own 
actions may exacerbate the situation, resulting in brutal attacks, serious 
injuries and even death. This program will cover   all the necessary steps 
your staff needs to sustain a safe workplace in your financial institution. 
Protect your people, prevent vulnerability and reassure your accounthold-
ers that their money is safe.

Highlights
 Know the steps a potential bank robber uses to evaluate your bank 

before a robbery
 Discover how by observing your work environment you may avoid 

becoming a hostage in an opening or closing time incident
 Learn how great customer service can actually discourage a potential 

robbery
 How social media can play a role in a robbery
 Specific steps staff should perform before, during and after a robbery
 Actions that can increase danger to yourself or others in a robbery 

situation
 Understand the emotional support necessary for staff after a robbery 

event
 Understand a cash dispenser or cash recycling unit’s role in a robbery 

situation
Audience
Senior & middle management, HR, auditors, security officers, loan 
officers, frontline staff and anyone who might encounter a robbery.

Speaker
Barry Thompson, CRCM, Thompson Consulting Group LLC, is 
an international speaker, trainer, consultant and writer. Barry has worked 
in the financial services industry for over three decades and has held 
the positions of security officer, compliance officer, treasurer, senior vice 
president and executive vice president. He has handled over 900 security 
cases and has been involved with investigations and prosecutions at 
federal, state and local levels.

Webinar Options
Live Webinar Option - Registration provides one connection, for 
one location, to the live webinar broadcast and materials, PLUS 30 days 
access to view the recorded webinar.
On-Demand Webinar Option - Registration provides unlimited 
access, for one location, to the recorded webinar and materials for 6 
months. Access to the live webinar is not included.

Robbery: Preparation, Conditioning
and Response
Webinar  December 14, 2016, 2:30-4:30 PM (EST)
Annual training is required for robbery by the implementing regulations - don’t miss your last chance this year for 
effective robbery training for your entire staff!

Please check all appropriate boxes                  SW2-1034
 
Live Webinar $275 mem      $550 nonmem
On-Demand Webinar $295 mem      $590 nonmem

We cannot guarantee registration for incomplete and/or illegible registration 
forms received. Please complete the form and type or write carefully.  

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

Republishing of the webinar is prohibited. Complete one registration per 
location. Each registration provides access for one location with permission 
to copy materials for participants.  

To ensure receipt of registration and access information emails add events@
confedge.com as a safe sender - or - have your IT administrator add mail.
confedge.com to your email system whitelist or to the SPF records.

Support: (for faster service please submit via email or online): 
Registration and Tech Support Questions: Email: support@confer-
enceedge.com, Phone:  (877) 988-7526; Seminar Content Questions: 
contact the MBA (617) 523-7595.

Transmission, retransmission or republishing of the audio portion of the seminar is 
prohibited. Your registration entitles you to 1 connection at 1 location with permission 
to copy materials for participants. Complete one registration per location. 

Three Ways to Register
Pay online with a credit card -or- create an invoice and mail with payment. 
Payment must must be received to complete the registration and receive 
access information.

Online: https://bankers.confedge.com/ap/reg/?i=register&e=3D6C51E6- 
 E1EB-4734-943C-54B15F08480E&grp=MA

     
Mail: Make checks payable to ConferenceEdge and mail with invoice,  

 or compoleted registration form, at least 10 days prior to the  
 webinar.

   Mail to: ConferenceEdge, 1550 Larimer St., #311, Denver, CO  
 80202.

Phone: Call ConferenceEdge at (877) 988-7526 (credit card 
  payments  only)

MBA
Massachusetts
Bankers
Association


