
Mastering the Interview:
Hands-on Interview Training for Bankers
December 14, 2016 | Marriott Courtyard Hotel, Marlborough

Registration: 8:30 a.m. Program: 9 a.m. Concludes at Noon

One Washington Mall, 8th Floor, Boston, MA 02108-2603  617.523.7595 Fax: 617.523.5960  www.massbankers.org

It used to be that the only time the C-Suite had to worry about video interviews was if 
something was going good or something was going very, very bad.  Times have changed 
and video is now ubiquitous. Unfortunately, the strategy and approach to effective video 
interviewing is not. Today’s self-educating consumer is always searching for information 
and they want to watch not read. Your next customers want to know what you are going to 
deliver to them and they often want to hear it from someone at the top. Video is the most 
effective strategy for anything related to digital marketing or public relations.

Attendees Will Learn the Following:
• Strategy: This seminar will teach C-level bank executives and senior management 

and Communications execs what they need to know to be an effective communicator 
through video. 

• Preparation: It will prepare you for effective interviewing in owned video (something 
you produce) and earned media (interviews with reporters).

• Technology: “Mastering The Interview” will also include a high level discussion re-
garding today’s video production technology. The variables of lighting, microphones, 
teleprompters, editing software and cameras will be highlighted so that you know 
what you are walking into and how to help control it. 

• Best Practices: Case studies will also be used, so you can see exactly which styles 
to use and avoid.

• Experience: “Mastering The Interview” is a hands-on experience. If you want to master 
it, come prepared to participate.  

Who Should Attend:
“Mastering The Interview” is focused on C-Level executives who need to communicate 
with the public: CEOs, CFOs, CIOs. It is also appropriate for Marketing, Public Relations, 
Commercial and Retail banking managers who are customer facing and looking for more 
effective ways to communicate.

The Presenters:
John J. Garvey, President, GCAi Public 
Relations and Digital Marketing

Starting in a Public Relations position in 
college, John possesses nearly four decades 
worth of communications experience which 
spans a wide variety of industry verticals. A 
former legislative aide on the Massachusetts 
House Ways and Means Committee and 
later a political consultant, John helped 
elected officials prepare for interviews and 
conduct them successfully. He has worked 
in the banking industry, amongst others, 
for the last 20 years and has helped many 
organizations and their leaders make the 
jump into the digital age.

Darcy Fortune, SEO Public Relations Ana-
lyst, GCAi Public Relations and Digital 
Marketing

Darcy is a former assignment desk editor 
and production assistant for ABC and Fox 
News affiliates. She is also an experienced 
video journalist and production assistant 
for MPACT TV. At GCAi, she shoots and 
edits video and manages Search Engine 
Optimized Public Relations and supporting 
Social Media Marketing campaigns. Darcy 
operates GCAi’s Online Reputation Manage-
ment platform which provides real-time 
brand monitoring and competitive analysis.

Directions:
Courtyard Marriott, 75 Felton Street, Marlborough, MA 01752 

From Boston and points east: Take the Mass Turnpike West (1-90) to Exit 11A (I-495 North) to exit 24B (Route 20 West/Northborough). 
Take your first right onto Felton St. (before the Shell Gas Station). Hotel is on your right.  

From points west: Take the Mass Turnpike East (1-90) to Exit 11A (I-495 North) to exit 24B (Route 20 West/Northborough).Take your first 
right onto Felton St. (before the Shell Gas Station). Hotel is on your right.  

From Worcester: Follow signs for I-290 East. Take exit for I-495 South. Take Exit 24B (Route 20 West/Northborough). Take first right onto 
Felton Street (before Shell Gas Station). Hotel on right.  

From NH and points north: Take I-93 South to I-495 South. Take exit 24B (Route 20 West/Northborough). Take first right onto Felton Street 
(before the Shell Gas Station). Hotel on right side. 



Mastering the Interview:
Hands-on Interview Training for Bankers
December 14, 2016 | 8:30 a.m. registration | Program 9 a.m. - Noon
Marriott Courtyard Hotel, Marlborough

Please print or type:

Institution _______________________________________________________________

Billing Address ____________________________________________________________

City _________________________ State __________ Zip Code ____________________

Telephone _____________________ FAX _____________________________________

Please register the following persons:

Name                        Nickname  Title Email  
_____________________________________________________________________   
_____________________________________________________________________   
_____________________________________________________________________  
_____________________________________________________________________

Registration per person–member: $275.00 Amount Enclosed $ _______________

Registration per person–non-member: $550.00 Amount Enclosed $ _______________

Three ways to register:
Online: www.massbankers.org

Fax: Complete the registration form and fax credit card payments to our secure fax line: 617-249-0441 

Mail: Send this form with a check to:

Massachusetts Bankers Association–MTI16
One Washington Mall, 8th Floor, Boston, MA 02108-2603

Credit Card Information: (fax credit card payments to our secure fax line: 617-249-0441) 

PCI Compliance mandates that the form must be faxed, do not email. 

 MasterCard    Visa    American Express     Discover  Amount $ _____________

Card Number _________________________________________________________________________________________

Expiration Date __________________________ Signature ____________________________________________________  

Cancellation and refund policy: A  $75 per person cancellation fee will be charged. No refunds for cancellations 
made within three business days of the program, whether you register online, fax, email or mail your registration. 
Substitutions from your bank are encouraged if you are unable to attend. Please note that if you don’t cancel and 
don’t attend, you are still responsible for payment, however seminar materials will be sent to you. If you faxed or 
emailed your registration and cancel within three days of the program, you will be invoiced.

Registration Deadline: To assist us in planning, registrations should be received no later than December 7, 2016. 
Please direct inquiries or cancellation information to Pat Tabolsky, registrar, ptabolsky@massbankers.org.

For faster registration, register online at www.massbankers.org. Payment by check must be received by the 
Association, on or before the seminar date, either by mail or hand-carried to the seminar.

 


