
Program Content:
Originally, you wrote your Customer Identification Program (CIP) in 
2003. Is it time to change? If you have any of the questions below, we 
will explore changing your CIP in light of new systems, processes and 
technology in 2017. Your program should shift with the new technologies 
and identifications in the market place. This program will look line-by-line 
at the regulation and point out avenues of change to explore in 2017.

If there is an elephant in the room it is Customer Due Diligence. What 
does it mean to “know” your account holder? When do we have to ask 
purpose, source and anticipated volume questions? How can we enforce 
compliance with our program in our institutions? These questions are hard 
ones and the final legislation on CDD doesn’t help. 

This program will evaluate CDD and EDD regulation, exam guidance and 
provide thoughts on how to proceed with a program that is sales friendly 
to the account holder. We look at the regulation line-by-line and what to 
expect with these changes.

Covered Topics:
 Line by line look at the regulation on Customer Identification Programs
 What information that must be obtained before an account is opened
 Required documentary and non-documentary verification
 Should we add more types of identification? What types are available?
 Do we keep CIP up to date?
 How should we address online banking?
 Is non-documentary verification enough?
 Can we back off from our CIP of 2003 now that we have more systems 

in place?
 Examination expectations on Customer Due Diligence
 Keeping customer records up to date
 Anticipating transactions and activities
 Enhanced due diligence on high risk customers
 Developing the questionnaire
 On-goiong during the relationship
 Keeping customer records up to date
 What regulatory concerns do we have?
 Working with sales and not against them
 A look at CDD rules

Who Should Attend:
This webinar will benefit BSA Officers, BSA Support personnel, Deposit 
Operations, Compliance Officers and Training staff

Presenter:
Deborah Crawford is the President of Gettechnical Inc., a Virginia based 
training company. She specializes in the deposit side of the financial 
institution and is an instructor on IRAs, BSA, Deposit Regulations and 
opening account procedures. 

Customer Identification Programs and
Customer Due Diligence:  2017 Update
A web-based seminar
Tuesday, May 9, 2017, 11:00 am - 1:00 pm (EST)

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

*Please include an email address as this is how your webinar 
materials will be delivered to you.

Please check one of the following:
  “Live” Web connection     $265
  Additional connection for a branch     $75
  6-month “OnDemand” website link only  $295
  CD-ROM and materials only    $345
  Live plus OnDemand website link   $365
  Entire Package:  Live, OnDemand link, and CD-ROM $395
     plus materials   

Ways to Register:
ONLINE: https://www.BankWebinars.com/Webinar/Details/2415/?idAff=17151
FAX:  (800) 831-3776
PHONE:  (800) 831-0678
MAIL:  TTS, PO Box 310, Waunakee, WI 53597

Method of Payment:
 Please invoice our bank
 Check made payable to TTS
 Master Card   Visa
Card Number: _______________________________________________

Expiration Date: _____________________________________________

Signature: __________________________________________________

She was formerly with Hibernia National Bank (now Capital One) and has 
bachelor’s and master’s degrees from Louisiana State University. She has 
27 years of combined teaching and banking experience.

Cancellation Policy:
Refunds will be given only for cancellations received in written form 3 business 
days prior to the program. If your bank is unable to participate after registering, 
you can also elect to receive an OnDemand website link to see the webinar 
at no additional charge.
If you are unable to attend the webinar, but would like to have this information for training purposes, you may also purchase an 
OnDemand website link and/or CD-ROM. 

MBA
Massachusetts
Bankers
Association


