
Program Content:
It’s a fact: Coaching your tellers decreases teamwork issues, teller drawer 
outages, compliance/audit infractions and customer dissatisfaction. This 
webinar teaches managers and supervisors how to improve their teller’s 
performance with on-purpose and spontaneous coaching. 

Looking for ways to encourage your tellers to cross-sell and knock it out of 
the park with sizzling customer service? Tune in and find out how to do just 
that. Do you wonder if some of your teller staff is just showing up instead of 
stepping up? Get busy putting effective coaching to work on your teller line.

Honey Shelton will help you see how you can put coaching techniques into 
your leadership skills and get positive and meaningful results.

Covered Topics:
 Increase their professional maturity
 Act and dress appropriately
 Make a positive and memorable impression on the customer
 Stay off their cell phone at work
 Follow proper procedures when handling cash and cashing checks
 Stay on top of what is required to be in-line with all audit and compliance 

matters
 Spot opportunities with customers to cross-sell the right way
 Elevate skills around balancing
 Seek and accept feedback

Who Should Attend:
If you manage, lead or train tellers don’t miss this!

Presenter:
Honey Shelton brings the best of both worlds to her speaking and training engage-
ments. She has 30 plus years of experience as a training and quality improvement 
consultant for banks and banking associations across the country. Her substantial 
banking background includes spending three years as Executive Vice President/
Chief Retail Banking Officer with a $1 billion south Texas bank.

Nationally recognized as an outstanding speaker, over a half million bankers 
have participated in programs Honey has presented. Her depth of knowledge, 
enthusiasm, and compelling personality have left a lasting mark on InterAction 
Training, the firm she founded in 1983.

As a graduate of the School of Bank Marketing from the University of Colorado, she 
realizes the value of quality education. Honey invests time as a faculty member for 
banking schools around the country. She is a repeat presenter for most of the state 
banking associations and has accumulated an impressive client list that includes 
over 600 banks, credit unions, and other organizations. Globally, she presented a 
program in the south of France for an international, energy-related firm.

Honey has a coaching practice specializing in helping others pursue professional 
excellence and is the author of numerous published articles and training manuals. 
Her first book, Coaching Yourself & Others will be released soon.

Coaching Tellers to Excellence
A web-based seminar
Thursday, May 4, 2017, 2:30 pm - 4:30 pm (EST)

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

*Please include an email address as this is how your webinar 
materials will be delivered to you.

Please check one of the following:
  “Live” Web connection     $265
  Additional connection for a branch     $75
  6-month “OnDemand” website link only  $295
  CD-ROM and materials only    $345
  Live plus OnDemand website link   $365
  Entire Package:  Live, OnDemand link, and CD-ROM $395
     plus materials
   

Ways to Register:
ONLINE: https://www.BankWebinars.com/Webinar/Details/2419/?idAff=17151
FAX:  (800) 831-3776
PHONE:  (800) 831-0678
MAIL:  TTS, PO Box 310, Waunakee, WI 53597

Method of Payment:
 Please invoice our bank
 Check made payable to TTS
 Master Card   Visa
Card Number: _______________________________________________

Expiration Date: _____________________________________________

Signature: __________________________________________________

Honey continues her personal pursuit of excellence and has obtained certification 
in Reality Therapy from the William Glasser Institute as well as certification from the 
Training and Development Program at Texas A&M. She is an EverythingDiSC Certified 
Distributor and Trainer.

Cancellation Policy:
Refunds will be given only for cancellations received in written form 3 business days 
prior to the program. If your bank is unable to participate after registering, you can also 
elect to receive an OnDemand website link to see the webinar at no additional charge.

If you are unable to attend the webinar but would like to have this in-
formation for training purposes, you may also purchase an OnDemand 
website link and/or CD-ROM.
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