
Program Content:
In our very competitive industry, people are looking for ease when it comes 
to service. This has caused Call Centers to blossom. And while there are 
excellent technological advances in this area, few companies address the 
unique needs a call center representative has for being trained.

This webinar will focus on the customer service aspects of Call Centers, 
rather than software or technology. 

Covered Topics:
 The call cycle

 Why have call centers

 Using open/closed questions to control a call

 Showing value

 Confirming satisfaction

 Handling problem calls

Who Should Attend:
Call center representatives, managers, and employees who deal with 
the public on the phone

Presenter:
The webinar leader is J.T. Turner, who has over 28 years of experience 
in the lending industry. He has worked as a trainer for the past 22 years, 
in areas of lending, underwriting, origination, quality control, and personal 
growth. He is a seminar leader for the Center for Financial Training, a 
member of the Franklin Speakers Bureau, and past member of the Na-
tional Speakers Association. J.T. is also a professional actor, with credits 
in film, TV, radio and on the stage.

Cancellation Policy:
Refunds will be given only for cancellations received in written form 3 
business days prior to the program. If your bank is unable to participate 
after registering, you can also elect to receive an OnDemand website link 
to see the webinar at no additional charge.

    Call Center
Representative Training
A web-based seminar
Tuesday, June 13, 2017, 11:00 am - 1:00 pm (EST)

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

*Please include an email address as this is how your webinar 
materials will be delivered to you.

Please check one of the following:
  “Live” Web connection     $265
  Additional connection for a branch     $75
  6-month “OnDemand” website link only  $295
  CD-ROM and materials only    $345
  Live plus OnDemand website link   $365
  Entire Package:  Live, OnDemand link, and CD-ROM $395
     plus materials

   

Ways to Register:
ONLINE:  https://www.BankWebinars.com/Webinar/Details/2474/?idAff=17151
FAX:  (800) 831-3776
PHONE:  (800) 831-0678
MAIL:  TTS, PO Box 310, Waunakee, WI 53597

Method of Payment:
 Please invoice our bank
 Check made payable to TTS
 Master Card   Visa    AMEX
Card Number: _______________________________________________

Expiration Date: _______________________CSC:__________________

Signature: __________________________________________________

If you are unable to attend the webinar, but would like to have this in-
formation for training purposes, you may also purchase an OnDemand 
website link and/or CD-ROM. 
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