
CEO/Senior Management Workshop 

Westin Hotel 
Waltham, Massachusetts 

January 31 – February 1, 2019 

Today’s chief executive officers, senior management and emerging leaders must anticipate the many 
market forces driving change, new developments and trends that affect profitability. MBA’s CEO/Senior 
Management Workshop is designed to address these important needs, as well as shape Association policy 
for the year ahead. This unique two-day conference brings together an impressive line-up of industry 
experts and advisors to provide “executive summary” presentations covering important issues, challenges 
and opportunities facing the Massachusetts banking industry.  

Preliminary highlights of the program include: 

Governor Charlie Baker (Invited): Governor Baker was inaugurated on January 8, 2015 as the 72nd 
Governor of the Commonwealth of Massachusetts. A former Secretary of Administration and Finance 
under Governors Weld and Cellucci, and former CEO of Harvard Pilgrim Health Care, Governor Baker 
has been a highly successful leader of complex organizations in both the private and public sectors. As 
one of the most popular Governors in the country winning reelection in November by a wide margin, 
Governor Baker will discuss the priorities for his second term. 

Ron Brownstein: Ron Brownstein is Senior Editor, The Atlantic, Contributing Editor, National Journal 

Senior Political and Election Analyst for CNN. Part journalist, part historian, and all shrewd political 
observer, Ron Brownstein explains the complexities of American politics with lucid precision. He 
produces sharp analysis on politics, policy, the electorate, media, healthcare, and a range of issues 
informed by his strong sense of American political and national history. Twice a finalist for the Pulitzer 
Prize, he was cited for “the clarity, consistency, and quality of his political reporting.” A prolific and 
penetrating columnist, as the Economist said, “one of America’s best political journalists,” and the 
Washington Post called him “one of the gold-plated names of political journalism who can still shape big-
pictures conventional wisdom.” Mr. Brownstein will discuss American Politics, Today and Tomorrow. 

Ken Duckworth, M.D.: Ken Duckworth is the Blue Cross Blue Shield of Massachusetts (BCBSMA) 
Medical Director for Behavioral Health. In that role, Dr. Duckworth leads BCBSMA strategic efforts and 
in the areas of mental health and substance use disorders. Prior to joining BCBSMA, he spent 6 years as a 
Medical Director at Vinfen Corporation, the largest human service agency in Massachusetts. He has also 
served as both the Chief Medical Officer and Acting Commissioner for the Massachusetts Department of 
Mental Health (DMH). He is an Assistant Professor of Psychiatry at Harvard Medical School and teaches 
resident psychiatrists. Dr. Duckworth will share how BCBSMA has teamed up with federal and state 
governments, as well as local health care providers, employers, and communities to bring the opioid crisis 
to an end for everyone. 

Chris Low (Invited): Chris Low is Chief Economist for FTN Financial. Mr. Low has more than 25 years' 
experience tracking US and global economies, financial markets, central banks, and fiscal policy, as well 
as six years' experience as a money manager, giving him a unique ability to distill economic events into 
information useful to investors. He writes daily economic and market updates, weekly economic 



commentaries, and regular economic forecasts. He is a member of SIFMA's Economic Committee and the 
American Bankers Association's Economic Advisory Committee to the Federal Reserve Board of 
Governors, where he has served as Chairman. Mr. Low has been quoted in Business Week, The Wall 
Street Journal, The New York Times, and many other publications around the world. He is a regular guest 
on Bloomberg TV, CNBC, and Fox Business Channel and is often heard on the BBC World Service radio 
and American Public Media's "Marketplace."  

Jelena McWilliams: Jelena McWilliams is the 21st Chairman of the FDIC. She was nominated by 
President Donald J. Trump on November 30, 2017, and confirmed by the Senate on May 24, 2018, to 
serve a six-year term on the FDIC Board of Directors and designated as Chairman for a term of five years. 
Ms. McWilliams was Executive Vice President, Chief Legal Officer, and Corporate Secretary for Fifth 
Third Bank in Cincinnati, Ohio. Prior to joining Fifth Third Bank, Ms. McWilliams worked in the United 
States Senate for six years, most recently as Chief Counsel and Deputy Staff Director with the Senate 
Committee on Banking, Housing and Urban Affairs, and previously as Assistant Chief Counsel with the 
Senate Small Business and Entrepreneurship Committee. From 2007 to 2010, Ms. McWilliams served as 
an attorney at the Federal Reserve Board of Governors. Before entering public service, she practiced 
corporate and securities law at Morrison & Foerster LLP in Palo Alto, California, and Hogan & Hartson 
LLP (now Hogan Lovells LLP) in Washington, D.C. Ms. McWilliams will provide an overview of the 
FDIC’s priorities for 2019.  

Robert S. Nichols: Rob Nichols is the president and CEO of the American Bankers Association, which 
represents banks of all sizes and charters and is the voice for the nation’s $17 trillion banking industry. 
Mr. Nichols joined ABA in August 2015 following ten years at the helm of the Financial Services Forum, 
a non-partisan financial and economic policy organization. Before joining the Forum, he served in the 
George W. Bush administration as the assistant secretary for public affairs at the Treasury Department, a 
position requiring confirmation by the United States Senate. In this role, he acted as chief spokesperson 
and head of the office of public liaison, serving as Treasury’s lead representative with the media, 
business, professional trade organizations, consumer groups and the public. Mr. Nichols will discuss 
ABA’s priorities for the year ahead.  

Jack Vonder Heide: Jack Vonder Heide is one of America’s leading authorities on technology and its 
impact on American business. He is consistently ranked among the top speakers at industry conventions, 
management conferences, corporate seminars, board meetings and other events. Prior to founding 
Technology Briefing Centers, Mr. Vonder Heide held marketing positions with IBM Corporation and 
senior management roles in the technology sector. He is regularly quoted in the Wall Street Journal and 
other top-tier newspapers and magazines. In 2015, Money Magazine named him “one of America’s 
leading authorities on technology related risks.” Mr. Vonder Heide will provide an overview of the 
technology landscape we can expect to see in the next few years and the critical steps banks must take to 
thrive in this new technology environment. 

 

 

 



Setting MBA’s Agenda for 2019 

Prior to the workshop, Association staff will prepare background materials and develop a questionnaire 
on key issues facing the industry. MBA’s leadership will review the findings with participants and seek 
further input on our political agenda for 2019. Peer group sessions will also be included in the program. 

Young Professionals/Rising Leaders: Special Thursday Session 

In conjunction with the Workshop, we invite your bank’s “Rising/Emerging Leaders” and graduates of 
the New England School for Financial Studies to join us Thursday, January 31, for the day’s program as 
well as the reception, dinner and evening presentation by Ron Brownstein. As succession planning and 
leadership development become a vital component of our industry’s future success, we urge you to 
choose emerging managers/leaders from your institution to attend this informative industry event. Cost 
for this special one-day session is only $255. 

Registration for the CEO/Senior Management Workshop opens at 12:30 p.m. on Thursday, January 31 
with the formal program beginning at 1:00 p.m. The day’s presentations conclude with a reception and 
dinner followed by remarks by Ron Brownstein. The program will continue on Friday, February 1, 
adjourning at approximately 12:30 p.m. 

All participants are encouraged to stay at the Westin Hotel on Thursday evening and attend both days of 
the program. The cost of the workshop is $765, which includes overnight accommodations, a light lunch, 
the reception and dinner on Thursday, and breakfast and lunch on Friday. For those who are unable to 
stay overnight the cost of the program is $615. If you would like to attend only one day of sessions, 
please call for special arrangements. We would particularly like to ensure strong participation on Friday, 
February 1 for the FDIC Chairman’s presentation. The cut-off for guaranteed room reservations is 
January 4, 2019, so please register early. Click here for the registration form. A full agenda will be sent to 
you prior to the workshop. If you have any questions, contact Meghan McCarthy at the Association 
office, (617) 523-7595 or mmccarthy@massbankers.org. 

 

Sincerely,  

  

William M. Parent 
Board Chair 

 

 

       

 



 
2019 CEO/Senior Management Workshop 
Westin Hotel, Waltham, Massachusetts 
January 31- February 1, 2019 
 

The following person(s) will be attending the CEO/Senior Management Workshop  
 

Overnight Participant(s) at $765 each.   Title            Email 
*MBA will make reservations with the Westin Hotel       
 _________________________________________________________________      
 _________________________________________________________________  
 _________________________________________________________________  
 

Day Participant(s) at $615 each.    Title   Email   
 _________________________________________________________________  
 _________________________________________________________________  
 _________________________________________________________________  
 

Emerging Leader(s) $255 each.    Title   Email    
Emerging Leaders are invited to participate Thursday, January 31.  We view emerging leaders as Vice President level or below, branch  
managers, loan officers, retail, IT, finance, and other key staff that you view as being part of your senior management team in the future.                  

 _________________________________________________________________  
 _________________________________________________________________  
 _________________________________________________________________  
 

Payment in the amount of $ ____________________________  
 
Bank: _________________________________________________________________________ 

Address: ______________________________________________________________________    

Phone: _________________________________ Fax: __________________________________ 

Name of Person Filling out Form: __________________________________________________ 

Email: ________________________________________________________________________ 
 

Credit Card: 
 
□  MasterCard              □  Visa                □  American Express            □  Discover 

Card Number: __________________________________________________________________ 

Expiration Date: ________________Signature: _______________________________________ 

FAX credit card payments to our secure line: 617.249.0441, Attention: Misa Nguyen.  Do not 
email. 
Massachusetts Bankers Association 
Attention: Education Department - CEO-19 
One Washington Mall, 8th Floor 
Boston, MA 02108-2603 
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