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In recent months, banks in several states have received demand 
letters from class-action law firms alleging that the institutions web 
site does not comply with the Americans with Disabilities Act (ADA).  
These firms are seeking large financial settlements, attorney’s fees and 
remediation.  While we are not aware of any banks in Massachusetts 
or New England that have received these demand letters, the issue 
of customer accessibility has received increased attention at institu-
tions throughout the nation.  Since non-compliance with the ADA can 
result in substantial penalties, the Massachusetts Bankers Association 
is hosting this webinar to assist member banks in ensuring that your 
online presence is accessible to individuals with disabilities.  

The program, The Americans with Disabilities Act, Current Accessi-
bility Standards and Your Bank will be held at 10:00 AM on Tuesday, 
January 31.  MBA is working with Bruce Howell of the Carroll Center 
for the Blind to provide helpful information and assistance relative to 
customer access and web content.  Bruce will provide an overview of 
the primary disability types, the assistive technologies used to access 
web content and also discuss the factors that affect your website’s 
accessibility.

We will also review the current Web Content Accessibility Guidelines 
(WCAG) 2.0, their relevance to meeting established ADA standards, 
and what shortcomings you should consider even if your website 
meets the WCAG 2.0 requirements.  It is important to remember that 
ADA obligations cover financial institutions of all sizes.  This webinar 
will also provide insight about what banks and financial institutions 
can do if ever threatened by a lawsuit.  We will also discuss third-party 
relationships and how you can advocate increased accessibility for 
individuals with disabilities when working with third-party vendors. 

Presenter:
Bruce Howell, Accessibility Services Manager, The Carroll 
Center for the Blind
Bruce Howell joined the staff at The Carroll Center for the Blind in 
July of 2012.  He is a graduate of Colgate University and previously 
enjoyed a long career in retail banking prior to coming to The Carroll 
Center.  In his current role, Bruce has primary responsibility for busi-
ness development and project management.  He works with clients to 
help them identify and articulate their online accessibility challenges 
and assigns Carroll Center resources to best meet those client’s needs.  
Bruce serves as the primary contact with clients throughout the evalu-
ation or testing project, facilitating interaction between The Carroll 
Center team and the client.  He is a proficient user of some of the 
Assistive Technologies which the Accessibility Services team uses to 
conduct testing and evaluation of websites and other digital content.  

Who Should Attend?
Compliance and risk officers, in-house legal counsel and any bank 
staff with key risk management duties.  Staff members responsible 
for website administration, product and service accessibility will also 
benefit from this webinar.  Please route to all appropriate departments. 

Please check all appropriate boxes:  Member    Nonmember

Live webinar and materials  $265 $495
CD and materials  $265 $495
We cannot guarantee registration for incomplete and/or illegible 
registration forms. Your registration entitles you to 1 connection at 1 
location with permission to copy materials for participants.
Name ______________________________________________________

Title _______________________________________________________

Bank_______________________________________________________

Street Address _______________________________________________

City/State/Zip _______________________________________________

Phone/Fax __________________________________________________

E-mail _____________________________________________________

Three ways to register:
Online: www.massbankers.org

Fax credit card payments to our secure fax line: 617-249-0441.

Mail: Massachusetts Bankers Associaton-ADAW17
 One Washington Mall, 8th Floor, Boston, MA 02108-2603

Method of Payment (check one):

 Check payable to MBA (must be accompanied by registration form.)
MasterCard            VISA AMEX       Discover
PCI Compliance mandates that payments made by credit card must be 
faxed, do not email.  Please fax to our secure fax line: 617-249-0441.

Card#   _________________________________________________

Exp. Date  ______________________________________________

Amount $ ______________________________________________

Cardholder’s Name _______________________________________

Cardholder’s Signature  ________________________________________

For More Information: Direct registration inquiries to Pat Tabolsky, ptabol-
sky@massbankers.org
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