
Please join the Massachusetts Bankers Association and Sari 
Greene for the third Information Security Officers Forum.  
This constructive networking event will allow Information 
Security Officers (ISO) to better acquaint themselves with 
other member banks’ ISOs and discuss common challenges, 
techniques employed during daily operations and potential 
solutions to critical information security issues.

Every financial institution’s ISO is dealing with the challenges 
of vendor management, risk and policy management, vul-
nerability assessments, access controls, and training.  We 
understand that is a small list and doesn’t even consider 
regulatory compliance and board responsibilities.  To that 
end, it is time to stop reinventing the wheel and continue 
collaborating with colleagues!  The ISO Forum is designed 
to be an idea exchange for anyone tasked with designing or 
managing information security initiatives.

This year’s forum will focus on Ransomware.  The subject of 
many news stories in the last 24 months, ransomware is a 
pervasive threat to financial institutions and only appears to 
be growing in popularity amongst the network of financial 
criminals.

Who Should Attend?
The forum is designed for the individual(s) at your institution 
responsible for information security.

One Washington Mall, 8th Floor, Boston, MA 02108-2603 s 617.523.7595 s www.massbankers.org

Program Facilitator:
Sari specializes in Cyber Security Incident Preparation, De-

tection and Response.  She works closely 
with the security community, law enforce-
ment, and victims of cybercrime.  She 
provided expert witness testimony in the 
groundbreaking PATCO v. Ocean National 
Bank case.  She is the author of “Security 
Programs and Policies:  Principles and 
Practices,” which has become a standard 

in undergraduate and graduate programs worldwide.  Since 
2010, she has served as the chair of Sage’s annual CyberCrime 
Symposium held in Portsmouth, NH.

Directions:
Middlesex Savings Bank Training Center, 120 Flanders Road, Westborough

Driving from North of Rt. 9: Take 495 South to Route 9 West (Exit 23B). 
Follow approximately 3/10 mile to Computer Drive Exit. At top of ramp 
make left at traffic light onto Computer Drive. Stay in the right hand lane. 
Computer Drive becomes New Flanders Road as it loops over Route 9. 
(You will see Owen O’Leary’s at set of lights). Stay straight through lights at 
Piccadilly.Continue south on New Flanders Road. New Flanders turns into 
Flanders Road. Follow to 120 Flanders Road. Make left into the park, then 
first right into the MSB Parking Lot. Total mileage from Owen O’Leary’s to 
120 Flanders is approximately 1.2 miles.Follow the parking lot around to 
the right.  The Training Center Entrance is on the right side of the building 
(2nd floor).  Note: if wheelchair access is needed, enter through the front 
of the building.  The elevator is located in the front lobby.  Follow the signs 
to the Training Center on the 2nd floor.

Driving from South of Rt. 9: Take 495 North to Route 9 West (Exit 23B).
Follow approximately 4/10’s mile to Computer Drive Exit. At top of ramp 
make left at traffic light onto Computer Drive. Stay in the right hand lane.  
Follow as above.

ISO FORUM 2016

September 30, 2016 s Middlesex Savings Bank Training Center
8:30 a.m. Registration with Continental Breakfast 9:00 a.m. Start 12:00 p.m. Network Lunch 1:00 p.m. Adjourn



Registration
Name                                               

Nickname 

Title

Institution 

Billing Address

City State Zip

Telephone

Fax

Email

Enrollment Fees: 

Members $225
Nonmembers: $450

o Check made payable to Mass. Bankers Association 

$_______________

For credit card payments, please register online. If you cannot you may com-
plete the following and fax to our secure fax line (617) 249-0441. PCI Compli-
ance mandates that the form must be faxed, do not email. 

o MasterCard    o Visa     o American Express    o Discover

Card Number ________________________________________________

Amount $________________  Expiration Date ______________________

Signature ___________________________________________________

Register online at www.massbankers.org  or

Return completed form and payment to:
Massachusetts Bankers Association-ISO-16
One Washington Mall, 8th Floor
Boston, MA 02108-2603

ISO Forum 2016
September 30, 2016  s Middlesex Savings Bank Training Center

Cancellation and refund policy: 

A  $75 per person cancellation fee will 
be charged. No refunds for cancellations 
made within three business days of the 
program, whether you register online, 
fax, email or mail your registration. 
Substitutions from your bank are 
encouraged if you are unable to attend. 
Please note that if you don’t cancel and 
don’t attend, you are still responsible for 
payment, however seminar materials will 
be sent to you. If you faxed or emailed 
your registration and cancel within three 
days of the program, you will be invoiced.

To assist us in planning, registrations should 
be received no later than September 23, 
2016 Please direct inquiries or cancellation 
information to Pat Tabolsky, registrar, 
ptabolsky@massbankers.org.

For faster registration, register online at 
www.massbankers.org. Payment by check 
must be received by the Association, on or 
before the seminar date, either by mail or 
hand-carried to the seminar.


